
Services Overview

101 S Capitol Blvd Suite 1000
Boise, ID 83702
Phone (800) 592-5489



4
Services Overview

	
			 

Since 1952, US Ecology has been a leading provider of environmental    services, pairing 
innovative turnkey solutions with unequaled service  excellence. We have maintained 
our position by attracting the best team in the industry, continuously growing our market 
presence and expanding service capabilities through organic growth and strategic 
acquisitions.		

Building on legacy waste management capabilities, US Ecology is uniquely positioned 
today to serve our customers as the industry-leading provider of comprehensive 
environmental solutions. Our extensive portfolio offers a best-in-class service network 
and unmatched capabilities, delivering simple, compliant, and cost-effective solutions 
for treatment, disposal and recycling of hazardous, non-hazardous and radioactive 
waste. Our expansive array of complementary field and industrial services provide 
value added and customized solutions to address our customers’ expanded needs. 
Furthermore, we offer leading emergency response and standby compliance services 
with certified experts and specialized equipment, delivering 24/7/365 response coverage 
across North America.  

We distinguish ourselves by offering customers the convenience of utilizing one partner 
to handle all their environmental needs from initial consultation to final disposition of 
materials, which reduces long-term liability and risk, and ensures compliance.
  
It is our mission to protect human health and the environment and find solutions for our 
customers while operating in a sustainable and transparent manner. The health and 
safety of our team members, customers and other stakeholders in the communities we 
serve are at the forefront of our operations. Across our business, we ensure compliance 
with State and Federal regulations and deliver services to our customers that feature 
environmental sustainability. 

At US Ecology, our team of industry professionals has a sense of pride in our work, 
focusing each day on delivering unequaled service excellence and driving the success 
of the Company. We foster an environment of inclusion, diversity and equity, and invest 
heavily in the development and engagement of our team, while promoting our shared 
corporate values of integrity, humility and ethical conduct.   

As a trusted partner for our customers, we’re committed to going above and beyond 
what is expected.  It is our focus to provide real solutions which support achieving 
sustainability and Environmental, Social and Corporate Governance (ESG) goals.  

Protecting the 
Environment

Safety and 
Compliance

Doing the Right 
Thing the Right Way

Living the Humble, Hungry 
and Smart Virtues

Service 
Excellence

Being a Trusted 
Partner

Innovative 
Solutions

Being “One Team”

Our Shared Values  

US Ecology is powered by our team members and our mission to protect human health and 
the environment. Each day, we live by our virtues of “doing the right thing, the right way” 
and the commitment to provide unequaled service excellence.

Our vision is to be the premier provider of comprehensive environmental services, and our 
success can be attributed to our team members, from the top down, adhering to our shared 
values in all aspects of our business.



We Serve Your Industry

Senior Environmental Engineer, Koch Industries
“We’ve traditionally had many service issues with multiple waste vendors. Recently, 
some of our facilities have implemented e-waste recycling into industrial operations 
through US Ecology as a single waste management vendor. In doing so, sites 
can now better align incentives and drive down the real and opportunity costs 
associated with waste disposal.”

Clayton Underwood, Flint Group
“The US Ecology crew was well trained and very professional throughout the 
introduction, planning, execution, and clean up.”

Senior Compliance Manager, National Supermarket Chain
“My stores continue to operate efficiently and without interruption thanks to the 
service and value of our US Ecology partnership. Choosing to partner with US 
Ecology has been one of the smartest decisions we could have made to do our 
part in protecting the health and safety of our business, our employees and our 
communities.”

John Determan, JCU International Inc.
“The US Ecology team could not have been more courteous and professional.  Both 
chemists worked with us to sort and process the order, and let us know that they were 
coming beforehand. US Ecology arrived on time as promised and had a very even 
keel about them.  I would love to have employees like theirs on my team.”

How We Help Customers Like You
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Airport and Aerospace
Customized, award-winning 

glycol-contaminated 
stormwater programs for airport 

customers and advanced 
treatment, disposal and 

recycling solutions.

Automotive
Single source services including 

Total Waste Management 
solutions for transportation, 
recycling, treatment and 
disposal of commercial, 
universal, industrial and 

hazardous waste.

Education
Certified field chemists 

perform time-saving and 
cost-effective lab pack 
services for disposal of 

unneeded, out-of-date 
or unknown chemicals.

Engineering and 
Consulting

Streamlined management 
of environmental projects 

through a single source 
of experts in remediation, 
transporation, treatment 

and disposal.

Government and Municipalities
Technologically advanced 

solutions for customers with Pack 
Back Programs, Remediation and 

Industrial Services, Emergency 
Response and Household 

Hazardous Waste collections.

Healthcare 
Responsible and secure 

management and disposal 
of healthcare waste by 
certified professionals, 

safely transported to DEA/
RCRA-permitted and VAWD 

accredited facilities.

Pharmaceutical
Strict handling and disposal of 

OTC, controlled and hazardous 
pharmaceuticals through 

customized solutions designed 
to reduce generator status while 

adhering to regulations.

Transportation 
An extensive fleet of 

specialized equipment 
handles emergency spills, 

waste transportation, 
disposal, recycling and 
industrial cleaning - all 

performed by DOT-
certified technicians.

Refining, Petrochemical and 
Chemical

Nationwide locations and new 
technologies offer customers metals 
Recovery, Delisting, Transportation, 

Industrial Cleaning and 
maintenance, Emergency Response, 

Equipment Rental and Hazardous 
Waste Disposal services.

Retail
Our team of dedicated 

professionals build customized 
retail programs focused on safely 

managing hazardous waste to help 
you meet compliance goals and 

eliminate fines while minimizing cost 
and operational interruption.

Steel, Metal Finishing
Streamlining treatment and 
disposal efficiencies in the 
steel and metal finishing 

industries with Metals 
Recovery, Liquid and Dry 
Vacuum Services, Tank 

Cleanings, Hydroexcavation, 
Delisting, Container and 

Equipment Rentals.

Utilitites and Energy
Innovative and highly 

responsive waste treatment 
and disposal solutions 

allowing utilities and energy 
customers to maintain 

regulatory compliance and 
continuously power the 

nation without interruption.
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COR: The Difference Maker in the Industry
US Ecology’s Customer Online Resource (COR) platform is an online application that allows customers 
to manage their industrial services and environmental waste needs from any device. Through a 
secure single point of entry, you will experience COR's comprehensive and interactive dashboards 
which streamlines many of the functions and reporting features necessary to effectively manage 
your waste services, enabling you to easily and efficiently manage your account. 
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Providing our customers a best-in-class 
customer experience is fundamental to 
our goal of offering the industry’s premier 
environmental and emergency response 
service. 

Our team of highly trained customer 
service professionals is dedicated to this 
goal. We pride ourselves in providing 
responsive and knowledgeable service 

seeking to support our customers’ needs 
by engineering innovative solutions that 
you can trust. 

With one phone call you can reach our 
service representatives who will work 
with you to quickly and efficiently deploy 
the right resources and design the best 
solution to meet your environmental 
needs. 

Customer satisfaction score of 95%

Our Global Service Network

3400+
Team members

130+ 
Locations worldwide 

5,000+ 
Global Response 

Resources  

34 
Permitted facilities and 

secure disposal sites  

2 2

T2

Service Center      w/ 10-day Transfer

Treatment/Recycling Facility

Disposal Facility      w/ Treatment/Recycling

Regional Support Center

Legend

Alaska

Honolulu 
HI

San Juan 
(PR)

St. Croix 
(USVI)

Our footprint of state of the art facilities allows us to safely and efficiently support all your 
environmental and emergency response needs with locations in the United States, Canada, 
Mexico and across the globe. 

Meeting the Needs of Customers 
and Providing Unequaled Service 

Excellence for 70 Years.

Additional locations in the United Kingdom, Turkey, 
Georgia and the United Arab Emirates.



US Ecology is committed to surrounding our employees with a 
safe and healthy workplace. Our Safety360 program recognizes 
the importance of providing our employees, contractors and 
visitors the knowledge to maintain a safe work environment. It 
emphasizes the cycle of continuous improvement and provides 
the tools for employees to proactively recognize and control 
the hazards around them. 

Health and Safety excellence is a fundamental value at US 
Ecology and a priority across all of our operations. We are 
committed to fostering a culture of safe practices and providing 
and maintaining a safe work environment for our team 
members, customers and the communities where we operate. 
By managing what we can control before an incident occurs 
and systematically investigating all events and near-misses, our 
operations have been able to reduce incident rates and the 
potential for repeats. 

We work closely with our customers to identify potential health 
and safety risks involved with each project and all associated 
waste streams. US Ecology expects every team member to 
adhere to safe work practices and current procedures, as well 
as comply with all health and safety laws and regulations. Our 
Environmental Health and Safety staff has developed policies, 
procedures and key initiatives designed to further our safety 
excellence goals and drive employee engagement. Our team 
members believe that safety is a core value and understand 
what it takes to guarantee safety at work and at home. 

Total Recordable 
Incident Rate (TRIR)

US Ecology Industry Average
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Sustainability for a Better Tomorrow

Environmental sustainability requires 
responsible interactions to avoid depletion 
or degradation of natural resources, as well 
as proactive protection of our environment 
over the long term. Improper waste 
management and chemical releases can 
expose our communities to unacceptable 
risks and harm natural ecosystems. We 
identify environmentally focused solutions 

that achieve regulatory compliance, while 
offering customers sustainable alternatives 
via new waste reduction, recycling or reuse 
technologies. These compliant and safe 
technologies allow customers the opportunity 
to achieve ESG performance improvements, 
while protecting the communities in which 
they work and live.
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1,724,406 cans of
Aerosols recycled

ESG Report

5,107,833 pounds of
Glycol recycled

56,982,769 gallons of 
Hazardous Wastewater treated

1,974,970 gallons of 
Oil recycled

25,706,000 pounds of 
Metals recovered

US Ecology understands the pressures customers are under today to conduct business in 
a way that reduces environmental impact and supports social and cultural objectives, 
all while needing to achieve their business goals. That is why our dedicated sales 
and customer service teams work in partnership with customers to understand their 
environmental needs, appreciate their sustainability goals and ultimately, find innovative, 
customized solutions that work.

Metrics are based on 2021 annual volumes 



Solid Waste Treatment
We specialize in hazardous and non-hazardous waste management, providing essential 
treatment services for hazardous and non-hazardous solids, sludges and debris with the 
largest waste treatment and disposal capacity in the industry.

PCB Waste Services 
We provide safe and compliant disposal solutions for TSCA waste.

Radioactive Waste Solutions
As the nation’s most experienced radioactive waste company, we provide customers with 
cost-effective, safe and secure disposal of low-level and low-activity waste.

Energy Waste Disposal
Our state-of-the-art, oil and gas-specific waste treatment, recovery and disposal landfill 
operations are ideally located to serve all your waste disposal needs.
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Deep-Well Injection 
Utilizing injection technology, our non-hazardous deep-well disposal offers a cost effective 
alternative to traditional wastewater treatment. This type of disposal is ideal for all Class 1 
and Class 2 non-hazardous industrial waste

Thermal Solutions
With thermal treatment technology, we provide regulatory compliant thermal treatment of 
non-hazardous contaminated soils and sediments in Alaska.

Waste Transportation
An extensive fleet of licensed waste hauling vehicles manages your waste from point of 
generation to final disposition, minimizing your cost and liability.

Wastewater Treatment
Our comprehensive hazardous and non-hazardous wastewater management provides 
environmentally safe solutions.

PFAS Solutions
US Ecology offers a variety of solutions to safely manage and securely dispose of PFAS 
contaminated waste to protect the environment throughout North America. Achieve 
compliance and peace of mind with safe and secure solutions that isolate the PFAS 
molecule and end the mobility cycle.

Treatment and Disposal Services 
US Ecology’s large network of owned and operated treatment and disposal facilities throughout 
North America offers simple, safe and cost-effective solutions for all your hazardous and non-
hazardous waste streams including PFAS, PCBs, NORM/TENORM radioactive, inorganic, metal 
and industrial waste. We provide flexible waste management solutions for all your waste needs 
including secure disposal in RCRA subtitle C and TSCA permitted facilities.

Acceptance of 600+ 
federal and state waste 

codes

Unequaled service 
excellence

Compliance and 
safety 

Advanced treatment 
technologies

Hazardous and non-
hazardous waste disposal

Transparent 
pricing

Learn More 

Secure Disposal
US Ecology is the disposal leader offering the widest range of disposal solutions for hazardous 
and non-hazardous waste streams through a nationwide network of owned and operated 
disposal facilities.

Services Overview

https://www.usecology.com/services/treatment-disposal/solid-waste-treatment
https://www.usecology.com/services/treatment-disposal/pcb-waste-services
https://www.usecology.com/services/treatment-disposal/radioactive-waste-solutions
https://www.usecology.com/service/energy-waste-disposal
https://www.usecology.com/services/treatment-disposal/deep-well-disposal
https://www.usecology.com/services/thermal-solutions
https://www.usecology.com/services/field-services/transportation
https://www.usecology.com/services/treatment-disposal/wastewater-treatment
https://www.usecology.com/services/treatment-disposal/pfas-waste-solutions
https://www.usecology.com/services/treatment-disposal
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Protecting human 
health and the 

environment

Customized programs 
that fit your needs

Compliance and 
safety 

Glycol Recovery
Using state of the art distillation technology allows us to receive the used glycol that is 
generated through automotive, mechanical, industrial and aviation industries and distill it 
back to virgin equivalent glycol as a base for our various ethylene and propylene glycol 
products.

Aerosol Recycling
Our patent-pending aerosol recycling technology is the first in the U.S. to recycle 100% of the 
can and its components with zero emissions while being landfill free.

Thermal Recycling
Our thermal desorption technology offers a more sustainable and cost-effective solution 
over incineration or other management methods for recoverable organic wastes.
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Metals Recovery
Metals Recovery reclaims valuable metal residues from selected waste streams, providing 
a sustainable alternative to traditional disposal methods. Our recycling technologies 
economically recover metals resulting in a significant benefit for the environment and our 
customers.

Pack Back Program 
A Pack Back Program is the answer for safe and compliant handling and recycling of all your 
universal wastes.

ELVS Mercury Switch Program
Our National Vehicle Mercury Switch Recovery Program collects, transports, retorts and 
recycles elemental mercury from automotive switches.

NMP Recycling
US Ecology offers a recycling program to manage spent N-Methyl-2-Pyrrolidone (NMP), a 
non-hazardous solvent used in the lithium-ion battery manufacturing process.

Used Oil
Through our used oil recycling program we can recycle all types and concentrations of used 
oil into reusable resources.

Alaska Recycling
US Ecology owns and operates the most extensive and comprehensive fixed facilities for 
managing environmental projects in all of Alaska and is unrivaled for our ability to manage 
recovered spilled products, non-regulated wastes and automotive fluids. 

Recycling Services 
US Ecology’s network of facilities and service centers provide recycling services for everything from 
organic,  to metals and universal waste. We customize our recycling programs to fit your specific 
needs while meeting regulatory requirements and helping protect the environment. 

https://www.usecology.com/services/recycling/aircraft-deicing-fluid
https://www.usecology.com/services/recycling/aerosols
https://www.usecology.com/services/recycling/thermal-recycling
https://www.usecology.com/services/recycling/metals-recovery
https://www.usecology.com/services/recycling/pack-back-program
https://www.usecology.com/services/recycling/elvs-mercury-switch-program
https://www.usecology.com/services/recycling/nmp-recycling
https://www.usecology.com/services/recycling/used-oil
https://www.usecology.com/alaska
https://www.usecology.com/services/recycling
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Latest equipment and 
professionally trained 

team members 

Customized solutions 
for small to complex 

projects 

Turnkey service 
including waste 

disposal

Learn More 
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Energy Waste Solutions 
US Ecology is the premier provider of comprehensive Energy Waste Solutions (EWS) for E&P 
companies, strategically located with multiple treatment, disposal and service centers 
facilities throughout the most active oil and gas producing regions of Eagle Ford and 
Permian Basins. Our facilities offer turnkey oilfield disposal, oil rig waste recycling, and 
industrial services at any hour, day or night. 

Equipment Cleaning
US Ecology’s equipment cleaning service saves time and reduces liability by pairing 
equiment cleaning with safe and compliant disposal of waste residuals.

Gun Range Cleaning
Our highly trained professionals provide worry-free support for all of your gun range cleaning 
and hazardous waste management needs.

Marine and Terminal Services
Our Marine and Terminal Services focus on the response and industrial services needs of 
maritime shipping, port authorities, tug and barge operators, ports and marinas and entities 
within the DOD and DOT. Our project teams have decades of experience performing 
industrial, remediation and emergency response services within terminals.

Equipment Rental  
We have been providing equipment rentals to industrial transporters, manufacturers, 
automotive suppliers, chemical processers, refineries, power plants and many other industries 
for over 16 years.

Industrial Cleaning and Maintenance
Our fully trained, certified and experienced technicians utilize an extensive fleet of specialized 
equipment and materials to handle all levels and types of cleaning. We also provide experienced 
workforce that specializes in all aspects of manned and non-manned confined space entry and 
rescue for tank and vessel cleaning.

Asbestos Abatement
US Ecology routinely performs abatement of friable and non-friable asbestos and other
regulated building materials including lead, gypsum, mold, heavy metals, PCB and guano 
to support industrial cleaning and maintenance, renovation and demolition projects.

Industrial Services 
Turnkey services that reduce your liability and protect your assets. Our experienced service 
professionals are equipped with the latest equipment and training to safely and efficiently address 
even the most complex projects for our customers.

https://www.usecology.com/service/energy-waste-solutions
https://www.usecology.com/services/industrial-services/equipment-cleaning
https://www.usecology.com/services/industrial-services/gun-range-cleaning
https://www.usecology.com/services/industrial-services/marine-terminal-services
https://www.usecology.com/service/equipment-rental-services
https://www.usecology.com/services/industrial-services/industrial-cleaning-maintenance
https://www.usecology.com/page/asbestos-abatement-page
https://www.usecology.com/services/industrial-services
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Total Waste Management

Our customized Total Waste Management programs offer large industrial companies a 
turnkey, centralized waste management solution, tied to their specific environmental goals. 
Reduce cost, minimize waste, increase and improve data to manage your program and 
improve sustainability as you consolidate management of your waste with one vendor, and 
one single point of contact. 

Remediation

We provide remediation packages to engineering and consulting firms and have 
successfully completed hundreds of environmental projects ranging from low-level radiation 
decontamination and excavation to on-site remediation, treatment and removal of 
contaminated soils and landfill closures. We manage remediation projects from start to finish 
and offer the only integrated environmental services and disposal package in the industry.

Retail Solutions

We offer customized programs that focus on safely managing hazardous waste achieving 
compliance goals and eliminating fines while minimizing cost and operational interruption for 
supermarkets and grocery stores, pharmacies and drugstores, convenience stores and gas 
stations, department stores, home-improvement stores, discount general stores and more.

Lab Pack

We offer turnkey, time-saving and cost-effective options for disposal of unneeded, out-of-
date or unknown chemicals in your classrooms, laboratories or storage closets. With very little 
work on your end, our professionally trained field chemists will arrive on site and on time. We 
will help you achieve compliance and protect you from costly, complicated and dangerous 
waste handling mistakes.

Household Hazardous Waste 

US Ecology is a proficient Household Hazardous Waste (HHW) management contractor that 
has significant experience working with municipalities across the country.

Less Than Truckload

Our DOT-certified technicians drive an extensive network of nationwide Less Than Truckload 
(LTL) service routes to support customers with small quantity waste management needs.
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Latest equipment and 
professionally trained 

team members

Targeted solutions for a 
variety of market needs

Industry-leading 
disposal capabilities

Field Services 
Let our experts support your on-site environmental needs with a wide variety of field services. Our 
highly trained professionals, state of the art IT systems and transportation assets, combined with 
our industry leading disposal capabilities enable us to provide you the support you need. 

https://www.usecology.com/services/field-services/total-waste-management
https://www.usecology.com/services/field-services/remediation
https://www.usecology.com/services/field-services/retail-solutions
https://www.usecology.com/services/field-services/lab-pack-services
https://www.usecology.com/services/field-services/household-hazardous-waste
https://www.usecology.com/services/field-services/less-than-truckload
https://www.usecology.com/services/field-services
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Nationwide coverage 
available 24/7/365

Your partner from start 
to finish

Customized programs 
that fit your needs

Compliance and 
safety 

Two-hour 
response time

Learn More 

Spill Response	
US Ecology maintains a constant state of readiness with certified experts and specialized
equipment, providing unmatched 24/7/365 response coverage across North America for in-
cidents at facilities, buisinesses, on land, in the water, over the road and on rail. We serve the 
transportation industry and a varienty of other sectors including public agencies and private 
sector clients in the chemical, manufacturing, oil and gas, retail and insurance industries. 

High Hazard and Rail Response (SRS)
SRS, a US Ecology company, provides international response services for highly hazardous 
and volatile events such as train derailments, well and pipeline emergencies, ship fires, over-
the-road incidents, industrial fires, clandestine drug labs and WMD events and drills. SRS 
personnel are renowned for their expertise in managing large scale emergencies involving all 
classes of hazardous materials and dangerous goods.

Oil Spill Response and Compliance (NRC)
NRC, a US Ecology company, is the world’s largest commercial OSRO and the only private 
contractor to hold MMPD, WCD1, WCD2 and WCD3 classifications from the United States 
Coast Guard, meeting federal oil spill response requirements in the Inland, Rivers/Canals 
and Ocean environments. We offer unparalleled marine and land response capabilities to 
customers in a variety of industries.

Consultancy and Training 
Delivered by leading experts with first-hand knowledge of real life emergency situations, our 
consultancy and training services include emergency response planning, drill and exercise 
management, safety and health audits and a comprehensive range of training in the areas 
of oil spill and hazardous material response and emergency incident management.

Disaster Response  
Being prepared for natural disasters and other catastrophic events can minimize their 
impact to your operations and make all the difference in how quickly you’re back up and 
running. US Ecology is here to help you plan for the unexpected and protect your assets with 
industry leading services provided by the most trusted and experienced disaster response 
professionals.
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COVID-19 Decontamination 
Protect your business and achieve peace of mind with a multi-faceted COVID-19 service 
plan customized for your operations. Safely reopen and resume business operations with a 
customized plan designed to protect the health and safety of your workforce by reducing 
the risk of additional exposure and contagion.

10,000 + responses 
annually

Emergency Response Services
US Ecology has been a leader in providing reliable and compliant emergency response solutions 
for over 30 years. Our national and global response programs with fully integrated services, 
including waste disposal, offer the convenience and reduced risk of working with a single trusted 
partner. When disaster strikes, you can depend on our experienced experts 24/7/365 to provide 
unequaled service that minimizes environmental and operational impact of any event.

https://www.usecology.com/services/field-services/emergency-response
https://www.usecology.com/service/high-hazard-and-rail-response-srs
https://www.usecology.com/service/oil-spill-response-and-compliance-services
https://www.usecology.com/service/consultancy-and-training
https://www.usecology.com/service/disaster-response-and-recovery-services
https://www.usecology.com/coronavirus
https://www.usecology.com/services/field-services/emergency-response

